FISCAL YEAR 2008, QUARTER ENDING 12/31/07*

AVERAGE AGE (IN DAYS) OF CASES CLOSED**

Board

Audiology/Speech Pathology
Counseling

Dentistry

Funeral Directing

Long Term Care Administrator
Medicine

Nurse Aide

Nursing

Optometry

Pharmacy

Physical Therapy
Psychology

Social Work

Veterinary Medicine

Department

Quarter
Ending

12/31/07

863.0
188.5
548.8
397.9
408.2
347.5
443.0
563.2
411.3
350.4
188.5
252.7
290.9
352.3

412.4

Prior
Year

Quarter
Ending

12/31/06

156.8
221.3
525.3
479.0
629.3
436.5
329.5
361.3
2455
273.6
422.4
1115
475.6
222.9

375.1

Percent
Change

450%
-15%
4%
-17%
-35%
-20%
34%
56%
68%
28%
-55%
127%
-39%
58%

10%

Fiscal
Year '08

7/1/07-
12/31/07

562.5
261.1
501.7
451.7
408.3
365.7
415.3
470.1
335.1
294.4
292.8
240.4
236.0
365.5

397.7

Fiscal
Year '07

7/1/06-
12/31/06

392.6
243.9
513.8
415.4
541.7
397.3
302.1
377.4
270.9
269.5
353.7

92.4
233.0
300.0

347.9

Percent
Change

43%
7%
-2%
9%
-25%
-8%
37%
25%
24%
9%
-17%
160%
1%
22%

14%

Biennial

7/1/06-
12/31/07

339.7
245.6
504.1
418.9
394.1
3135
370.5
421.2
352.2
300.9
307.8
2154
304.4
331.2

373.3

Prior
Biennial

7/1/04-
912/31/05

116.4
216.1
426.3
272.7
378.1
272.3
248.6
320.8
274.9
262.2
176.5
198.0
258.9
287.9

287.1

Percent
Change

192%
14%
18%
54%

4%
15%
49%
31%
28%
15%
74%

9%
18%
15%

30%

*Statistics for the current quarter, fiscal year and biennial were obtained from License2000 (L2K) on 1/11/08. Information in the L2K system
is updated nightly and therefore is one day behind, reflecting the ending numbers from the previous day.

**The average age of cases closed is a measurement of how long it takes, on average, for a case to be processed from entry to closure. If the comparison
between time periods shows a negative change then the average time to process a case has decreased.
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AVERAGE NUMBER OF DAYS TO CLOSE COMPLAINT

BY QUARTER
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